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MSR Distribution Retail Product Feed 
Thank you for your interest in accessing our product catalog. You can access our feed files stored on our FTP 
server using the following settings.  
 
Web Browser: 
URL: https://feed.msrdistribution.com  
Files are located at https://feed.msrdistribution.com/files 
Enter your username and password provided to you at the pop-up authentication window. 
 
FTP Client:  
Host:  feed.msrdistribution.com 
File Protocol: FTP 
Port: 21 
Encryption: None 
Username & Password: As supplied  
Default remote directory: / 
Passive or active mode connection 
 
There are various product information files available for download, which include information about each 
product we offer including Product description, Prices, Inventory, images etc.  
The FTP directory contains the following files: 
 
1. Product.csv  
This file contains all products and the related data (Name, description, image URL etc.). This File is updated 
only for a given day (every 86400 seconds). Please reference ProductFeedHeaders.txt for column references.  
 
2. Price.csv  
This file contains the latest price structure of the products and should be used to sync the latest prices. This 
file is synced with our catalog every two hours (every 7200 seconds). Please reference PriceFeedHeaders.txt 
for column references.  
 
3. Inventory.csv  
This file contains the latest Inventory count of the products and should be used to sync the latest stock 
quantity. This file is synced with our catalog every 5 minutes (every 300 seconds). Please reference 
InventoryFeedHeaders.txt for column references.  
 
4. Attributes.csv  
This file contains all the attributes of the products present in our catalog. This is synced with our catalog only 
once for a given day (every 7200 seconds). Please reference AttributeFeedHeaders.txt for column references.  
 
5. Yesterdays_Attributes.csv  
This is a log file, which is updated with attribute feed and contain the list of all products where any of the 
attributes was updated the previous day. Please reference AttributeFeedHeaders.txt for column references.  
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6. Yesterdays_Products.csv  
This is a log file updated with products where any of the columns present in the product feed were updated 
yesterday. Please reference ProductFeedHeaders.txt for column references.  
 
The individual feed files do not contain the column headers, so there was a need to provide this information 
separately. This information is stored in following files as their name suggests.  
 
7. ProductFeedHeaders.txt  
 
8. PriceFeedHeaders.txt  
 
9. InventoryFeedHeaders.txt  
 
10. AttributesFeedHeaders.txt  
 

Contact your sales rep to request access to our product feed. You will be contacted by our IT department with 

login credentials once your account is created.  Please direct any questions regarding access to these files to 

our IT department at feed@msrdistribution.com  

Please note we are unable to assist you with creating or managing a system capable of automating the 

integration of our product feed into your retail website and can only assist with ensuring your access to and 

understanding of our data files. 

Additional Notes 

This is the first phase of our Retailer Product Feed. We are actively developing an API system that will permit 

and support automation of order submission, product queries, order queries, etc. Orders utilizing this system 

will be processed through your account on our website, to enable you to track and monitor orders submitted 

through our API. 
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